[bookmark: _r20862frabvr]Accessibility Statement 

[bookmark: _eq2andigc78k][bookmark: _GoBack]Purpose Of This Document
This document is intended to provide users of this website with an overview of:

· The level of accessibility of [SITE]
· The standards and practices used to assess the accessibility of [SITE]
· Any known issues, limitations or inaccessible areas of the site
· How you can report accessibility issues
[bookmark: _frjj0gfix2jf]What is Accessibility?
Accessibility is the practice of ensuring a digital service can be used by as many people as possible, irrespective of disabilities or impairments. 

So for example, ensuring that text content is of sufficient colour contrast against its background so that a user with colour blindness or low vision can read and interpret the content.
[bookmark: _9gkkrsnrp24]Accessibility Features This Website Supports
This website has been tested to ensure the following actions can be taken where needed:

· Enlarging pages upto 200% with no loss of content
· View the website on your mobile/tablet device at either portrait or landscape orientation
· Change the colours and fonts used on the site via a 3rd party browser extension
· Navigate through pages and interact with elements using just your keyboard
· Use a screenreader to read out page content
· Enable captions for any video content 

[bookmark: _cf3y9ddy8wqc]How We Assessed The Accessibility Of Our Website
An audit of Boppp trial was conducted by Zimo Accessibility, a specialist accessibility testing company, in August 2020 in order to determine how accessible the website is. 

The website was assessed against the WCAG 2.1 Standard to the level AA - more information about this standard can be found on the W3C website.
[bookmark: _m1cgct91y173]What Was Tested During The Audit
A selection of pages, templates, modules and components were rigorously assessed in order to ensure that the most commonly utilised areas of the site are covered by the audit.
[bookmark: _g18id9mtm7ib]How The Audit Was Conducted
The audit was conducted using the following assessment methods:

· Ensuring the HTML markup (the language used to create web pages) of the site conforms to w3c standards 
· Assessing the site from the perspective of different types of user. For example: users who rely on the keyboard alone to interact with page content.
· Utilising browser inbuilt accessibility feature or extensions, native accessibility features 
· Utilising assistive technologies (e.g. JAWS screen reader or Dragon NaturallySpeaking voice recognition software) to assess how the site caters to users who rely on such utilities to navigate through the site and understand page content.
[bookmark: _iv99g263y2ko]What we’re doing to improve accessibility
We’ve identified the following accessibility issues with our site:

· Some older PDF documents may not be accessible for anyone utilising a screen reader. We’re working to remedy this, and have put steps in place to ensure that any new PDF content added to the site is accessible by screen reader users.
[bookmark: _ndz0nymdtv4q]Reporting accessibility problems with this website
We’ve done our best to ensure that any accessibility issues have been remedied - however if you encounter any issues on this site, please contact us by telephone on 020 3299 7142 or alternatively, please use our Contact page.
[bookmark: _gguptz72cae5]Helpful Resources
· The BBC website ‘My Web My Way’ site has a selection of how-to guides and factsheets relating to a host of disabilities and impairments. http://www.bbc.co.uk/accessibility/
· Royal National Institute of the Blind has a host of resources for anyone with partial or no vision available on their website. https://www.rnib.org.uk/
· The W3C web accessibility initiative has an in depth guide to accessibility available on their website https://www.w3.org/WAI/fundamentals/accessibility-intro/
